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A CLOSER LOOK AT THE PURCHASE 
JOURNEY WITHIN A 3D PLANNING SOLUTION
The HomeByMe for Kitchen Retailers 3D planning solution integrates seamlessly with your existing inhouse 
IT systems and databases to provide consumers with a true omnichannel and e-commerce experience. 
Here’s a look at how it all links together.

Consumer �nishes designing 
their space on the solution

Customers can 
log into the solution 
online and pull up 

their previous 
designs at any time 
for future orders or 

amendments 

My designs
Integration with CRM 

allows for targeted

Personalized follow
up and offers

Inventory and catalog 
systems queried to provide 
pricing in real time, factoring 
in any applicable discounts

Cost of individual items in 
the design checked against 
�nancial systems for factors 
such as VAT, excise, etc. in 
the case of any additional 

costs, such as tax 
implications

Consumer 
receives �nal 
project cost

Consumer can choose to:

Consumer pays deposit

3D planning solution integrates with 
payment gateway to process deposit

Complete the 
order online

Integrate with single sign on 
authentication platforms so the 

sales consultant can pull up design 
using a reference number or name

Save the design, schedule 
appointment with salesperson 

and complete transaction 
in-store

Solution integrates with payment 
gateway and cash management system

Solution works with 
CRM system to:

Generate 
delivery and 
installation 

details 

Arrange a 
survey if 
needed

Integrate with your 
logistics systems to 

track delivery

Connect with 
reverse logistics 

systems to 
facilitate returns

Solution links with:

Inventory 
management 

system to 
check stock 
availability

Vendor 
management 

systems to place 
orders with 

manufacturers/ 
factories

OR
OR

Communicate via 
ERP systems to 

installation teams

Engage with CRM 
systems to notify 

customers of 
delivery details 

Contact us at: enterprise-home.by.me


